NEW IMAGE

Medical Aesthetics & Wellness

OPEN LETTER TO OUR PATIENTS For Immediate Release June 15, 2009

Since moving to Northeast Georgia in 1998, we have been very proud to serve the citizens of
over 20 counties and 5 states from our Royston and Watkinsville offices.
We would like to announce some exciting changes in our practice this summer.

Watkinsville office Moving...
Our Watkinsville office will move down the hall in the Town Center Building from Suite 201 to
Suite 206. This will give us twice the space as our current facility. We anticipate seeing our first patients
in Suite 206 around August 1°.
Royston office Update
Since moving to Royston in 1998, our practice has delivered enough babies to fill every grade of

both Hart and Franklin County high schools simultaneously. We were also the first practice in Northeast
Georgia to offer:

e Uterine Balloon Ablation e Botox

e Laser Hair Removal e Restylane & Juvederm

e Laser Skin Treatments e Salivary Hormone Testing

e Microdermabrasion e Bio-ldentical Hormone Therapy
e Chemical Peels e In-Office Tumescent Liposuction

Over the past few months, our Royston office has been open an average of one day per week and the schedules
have not remained completely full. This reality, coupled with other uncertainties in the area regarding the long-term
availability of our current office space in Franklin Springs, and the provision of ancillary medical services in the Royston
area with the closure of Cobb Memorial Hospital have led us to the difficult decision to close our Royston office. Our last
day in Royston will be August 17", 2009.

We will be open in Watkinsville every day from 9am through 5pm beginning August 18", 2009.

The consolidation of our two offices will lead to better service all around. No more busy signals when you try to call
us. No more waiting a day for us to get your chart to respond to your questions.

We will continue to support our patients from the Upstate South Carolina, and Northeast Georgia Area to ensure
that they will receive excellent ongoing care. Our patients who live more than an hour away from our Watkinsville
office will be afforded increased flexibility with regard to medication refills and other services that may not require an
office visit. Supplement refills will be available by mail order for a very reasonable shipping charge or free shipping
depending on the amount of the order.

SAVE MONEY AND SIGN UP FOR OUR EMAIL NEWSLETTER LIST

If you have not already, go to our website at www.newimagegeorgia.com and sign up for our newsletter list.
You will be the first to receive free offers or discount coupons that we release periodically by email.

Thanks for Your Support,
Dr. Zengo, Stacey, Patty, and Jena



